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Thank You…
… for wanting to know more about Disability Macarthur and our support
services. 
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Our whole philosophy is to provide
the support you need. That’s why
we take time to really listen. 

In fact, your first contact with
Disability Macarthur is a casual chat
with our Care Coordinator so we can
understand what type of support you
need. Then we either guide you to a
flexible program we offer… or…

We hope you enjoy discovering the
stories of some Disability Macarthur
friends. And that one day soon you
too will be able to share an exciting
story of how we have helped you.

 
If you have any questions or would
like any extra guidance in knowing
about different support services and
which may be right for you and your
family, call our Care Coordinator for a
free chat.

 
Sincerely,

We Focus On You
This guide is designed to show you
how we do that. And give you some
background information on our
organisation.

Custom Design
Support Options
For You

             e understand, finding the right
support service for you and your
family can be confusing. Although
there are many options including
government, non-government,
national, state and local services,
sometimes it can feel like no service
is right for you. That’s because many
are program focussed.  At Disability
Macarthur…

W

Visit our website to learn more
www.disabilitymacarthur.org.au

Disability Macarthur
(02) 9603 7011



40 Years of Care and
Compassion for the Families
of Macarthur

Over the years, Disability Macarthur has served more 
than 400 families and currently runs 12 programs across 5
centres. We continue to focus on the needs of the
community and in particular the needs of individuals. With
direct input from (and often ongoing involvement with)
clients and their families, we develop programs 
and activities around your needs.

We can’t meet every request. But we work hard to offer a
range of flexible options for the total cycle of your life.
When extra funding is needed, we think outside the square
by sourcing affordable options and developing
partnerships with community organisations, businesses
and families who may be able to help. 

Focused On Your Needs      
    he late eighties brought excitement and opportunity to
Macarthur. The population grew rapidly and it soon had the
largest concentration of Department Housing in New South
Wales. 

Friends, Una Vidler and Kate Skansbakken, noticed many
families with children struggling. In 1980 they founded
‘Macarthur District Temporary Family Care’ and began
providing short ‘foster-care-like’ breaks (respite) for
families experiencing crisis. 

A number of families who had children with a physical
and/or intellectual disability came through the centre and
to meet their needs Una and Kate adjusted their focus and
the centre became known as Disability Macarthur.

T
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Families caring for children with disabilities often miss out
on the simple pleasures other families enjoy (and even
take for granted). The idea of a sleep-over with friends, 
a trip to the movies, a night at the football or even a visit to
the shops can be too much to organise. This can leave
families feeling isolated. 

 
Our whole philosophy is to give you the opportunity to 
be connected with your family and the community. This
could take the form of respite, group activities and
outings, workshops and counselling, support networks
and special custom designed programs for your individual
needs. 

Socialisation
Increased independence
Growing confidence
Sense of achievement
Experiencing new things
Giving and receiving friendship and support 
Special skills (e.g. craft, music, dance)
General life skills
And much more!

Making It Possible to
Experience Life Again

Although Disability Macarthur programs are more fun
than therapeutic, clients and their families experience
many benefits including…

Our staff and volunteers are trained to meet your needs
medically, physically and psychologically. Many are 
involved in continuing education. And we work hard to
match staff and clients to enhance the experience and
outcomes. 

 
You’ll get to know many familiar faces as many staff have
been here for at least 10 years, with some as long as 
40 years. A number of the families we served in the late
eighties and early nineties now volunteer and give back to
other families in their community. This just shows, we are
truly a family centre.

Fun Activities With Lifelong
Outcomes

Qualified and Caring
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Naturally Disability Macarthur is accredited to offer the
programs we run. We meet all legal requirements for a
not-for-profit organisation and have strict staffing,
accounting and workplace health and safety standards.

Our flexible approach to programming means we can
supply many of your needs even as your family changes.
This means you can access a range of services from the
one organisation you know and trust without having to
forge new relationships. And as you know, continuity of
care is particularly important for people with a disability. 

Experienced and Accredited The Support You Need In One
Place
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Clearing the Confusion About
Myths, Mistakes and
Questions So You Can Access
the Best Disability Support
Services for Your Family

Disability Macarthur - Supporting An Inclusive Community

Over the past 40 years of providing disability support services, we have
discovered there are many myths, some mistakes and lots of questions about
supporting people with disabilities. Here we will try to dispel the confusion so
you can access the support services you and your family need.
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          isability and Health: Just
because a person has some disabilities
doesn’t mean they are not healthy.
They may be very healthy – they are 
just not able to do certain things. 
And so the support they need is not 
always medical, it is often more of a 
social support. Disability Macarthur 
provides social support which includes
integration with family, friends and
community so you and your family can
live a rich and fulfilling life.

 
Specialised Care: When it comes 
to looking after a person with a 
serious medical condition, it’s vital 
to have specialised medical
qualifications. But social support is
different. While Disability Macarthur
staff and volunteers are qualified and
undergo ongoing training, nothing
equips them better for supporting your
child than clear communication with
you. Tell us what you do to care for your 
child. Then we can provide a more 
familiar support program to help 
your child thrive.

 
Program Centric: Most support 
services offer a variety of programs. 
The problem is when none of those 
programs seem to meet your unique 
needs. Disability Macarthur is family 
centric. We assess your needs and 
offer flexible options to provide the 
support for you and your family.

 
Need A Label: Being able to ‘label’ 
a disability can give a degree of 
comfort, making it easier to explain 
the condition to others, and even 
qualify for government funding. But 
not every disability can be given 
a label. Sometimes people have 
general physical and/or intellectual 
disabilities that just make it hard for 
them to do certain things. We try not 
to label our clients. And we don’t pre-
judge what they can or can’t do. We 
simply support them to be the best 
they can be and have a lot of fun 
along the way. 

Separation and Independence: 
We often try to shield those we love 
in order to protect them. But in the
process we can prevent them from
developing and even cause them to
be forever reliant on us. Where
appropriate, we encourage parents
and carers to develop a degree of
separation in order to foster
independence in their child. That’s
one of the benefits of many of our
programs. You can enjoy a break
knowing we are supporting your child
as they develop important life skills
leading to greater independence. 

 
Has To Be Home: Naturally you 
child will be more comfortable at
home. Routine and familiarity is
important. And although it may 
seem challenging at first, it’s good
(and necessary) for them to
experience new things – go new
places and meet new people. We
support clients as they try things for
the first time. And we celebrate every
small achievement to maximise their 
confidence and sense of
accomplishment. Some children
discover they can sing. Others love to
dance. Many find they are good at
craft. No matter what the activity is,
the journey of growth is an amazing
adventure.

 
Too ‘Bad’ For Any Program: When
children have serious behavioural
challenges, it can seem like there is
no place for them in society. Most
programs won’t take them and the
ones that do may expel them for
inappropriate behaviour. We see
immeasurable value in every person
and seek to support them to become
their best. It can be challenging. But
as long as you are willing to love and
nurture them, so are we.

 
Too Expensive: Funding can be
complicated. And many programs 
can simply seem out of reach. 
We specialise in finding funding 
for people who don’t quite fit the
funding mould. We get creative 

and source alternative activities at 
affordable prices or we invite our
community network to help out. We
do everything we can to make sure
money doesn’t prevent you and your
family from living the life you want. 

 
Given Up On Life: Every day activities
can be a real challenge when you
have a child with a disability. It can
take forever to get ready and you
have to prepare for every possible
crisis that may occur. It can be
exhausting. Overwhelming. And it
may even seem it’s not worth it. We
help you and your family connect with
the community and do ‘normal’ things
again. It may be just a trip to the
movies or a picnic in the park. But it’s
making memories. And it’s living life. 

 
Can’t Have a Career: Having a 
child with a disability creates a big
change in your life. It can even feel 
like your life is over. But it doesn’t
have to be. We provide programs 
that help you reset your goals and
dream again. And we support you and
your family as you embark on new
adventures. It’s not always easy. But
this doesn’t mean the end of 
your career. We’re here to help. 

 
Too Hard to Handle: Naturally, there
is nobody better qualified to care for
you child than you. That’s why we ask
you to help us – tell us what you do so
we can provide support that is
familiar. You simply can’t do it all.
Although we’ll never be ‘you’, if you
communicate openly with us, we can
give you the support you need.

 
It’s Not Your Fault: When parents
reach the point of exhaustion it’s
natural to want to give up. Please
don’t feel guilty. And don’t feel you
have no options left except an
institution. After we assess your child
we will recommend the best support
and help you survive… and eventually
thrive again. 
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            We live in a terrific country and are fortunate to have access to a whole range of 
wonderful community support services. Disability Macarthur is a NDIS approved service
provider, and a leader in providing support services to people with disabilities and the thing
that sets us apart from other centres is our…

           More than 40 years ago the 
founders of Disability Macarthur
noticed a great community need and
began offering general crisis respite.
As families with children with
disabilities began to contact us, we 
created programs to support their 
unique needs. With this same flexible 
approach, we continue to develop
new programs that meet the specific 
needs of families in our local
community.

Focus On Families
and Your Specific
Needs

                Your requests and
suggestions are critical in helping us
provide the support you need. That’s
why we involve parents in the
process of developing programs. 
And why we love special requests. 
After all, nobody knows the support 
you need better than you. 

Created For You

              Many families, volunteers and
staff have been associated 
with Disability Macarthur for as long 
as 40 years. Some families have been 
members of the same programs for 
16 years. These are the people who 
have shaped Disability Macarthur 
into the leading organisation it is 
today.

Not Just a Number
– You Are Family

              In order to provide
comprehensive care for families as
your needs change, we maintain a 
 healthy network of supporters
including specialised staff, volunteers,
local businesses and organisations,
and other government agencies. This 
means you can access most of the 
support you need through the one 
centre you have grown to know and 
trust. 

Local and
Connected

What Makes Disability Macarthur Unique?
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An Opportunity For Your Child to Learn
Fun, New Skills While You Have a Needed
Break

After School Support Care

Caring for a child with disability can make you feel torn. On the one hand, you
love them with all your heart and caring for them often brings you much joy. 

But at the same time, the physical and emotional strain can be exhausting. The
sheer dependence on you can be overwhelming. And the never-ending,
strenuous routine can result in burnout. On top of that you have other family
members who need you too!
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Whoever Said Learning Can’t
Be Fun Doesn’t Know About
This…

          While enjoying a range of indoor and outdoor
activities like cooking, craft, TV games… and so much
more… your children will learn valuable life-skills that lead
towards independence. They will interact in groups and
build relationships that last a lifetime. And they will have
so much fun they will be talking about coming back before
they get home.

            Many parents and carers feel they just need a break.
Perhaps you would like a little extra time to give special
attention to your other children. Or a couple of hours to do
some shopping, or cross something off your list, so you
feel you are finally getting something done. A little respite
from the constancy of caring for a child with disability is
good for you and your child. 

You Are Not Alone… We Are Here To Help…

           After-School Support Care is for children aged 5-18
with a physical and/or intellectual disability. In a group of
no more than 10 children with 2-3 qualified staff plus
volunteers, your children will meet new friends and make 
lifelong memories while you enjoy a little needed time 
out.

Would You Like a Little
Respite?

            Many parents and carers feel relieved to know  their
children are enjoying themselves with friends while they
have some much needed time to recharge or catch up.

 
After-School Support Care is available Tuesday,
Wednesday & Thursday, from 3:30-6pm, for children 5-18
with a physical and/or intellectual disability.
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If you’ve discovered raising children and making a family ‘work’ is harder than
it looks, you are not alone. Every family struggles at some time. And most
people find life does not turn out quite like they expected. 

A Little Help When You Are Struggling
and Life Isn’t Turing Out Quite Like You
Expected

Family Care: 
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Relationship Programs
Parenting Programs
Finance and Career Planning
Programs
Time Management Programs
Mental Health Programs

              The truth is every family
needs support and advice from time
to time. And asking for help shows
you are a caring, responsible parent
and spouse who wants things to be
better. 

The Family Care program provides 
support, counselling and workshops 
for families with children up to 13.
Our trained counsellors  are here to
listen (without judgement) and direct
you to the best support services
including... 

Confidential Help Is
At Hand

Please don’t struggle alone. Talk with
a trained Family Care counsellor
today before things feel like they are
getting out of hand. 

             Many parents think things will
get easier as your children grow and 
become more independent. But 
then, one day when you’re at the 
grocery store, you get the shock of 
your life when your two-year-old 
throws himself on the floor and 
screams at the top of his lungs. You 
are suddenly faced with issues of 
discipline and conflict resolution. The 
key is having the tools to nurture 
your children through these phases. 

Parenting

           For many couples, the dream 
of having a baby soon turns into the
biggest challenge they have ever
faced. Who would have guessed 
feeding and sleeping could be such 
a challenge? And before you have 
children you don’t fully appreciate
how good a full night’s sleep is. 
Feeling exhausted and overwhelmed 
often leads to other difficulties like 
relationship tension within the family. 
Everyone has rough days with a new 
baby. But with a little advice and
support you’ll feel confident in no
time.

New Babies

           And to top it off, nothing adds
more pressure to the family than
issues relating to money. According
to Patrick Cummins and Chris
Vedalago of The Age, “Three in 
every ten households with a home 
loan are suffering mortgage stress.” 
And a 2007 study by Yates and 
Milligan found that money stress 
contributes to health problems and 
pressure on family relationships. 
Add job insecurity to the mix and it’s 
no wonder depression and mental 
health concerns are on the rise.

Money and Career
Planning
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“I felt like a failure. I wondered 
how other parents seemed to cope when my

family felt like it was falling apart. I didn’t want
anybody to know the trouble I was having. But I

was afraid of how things would end up. The
Triple P Parenting Program offered by Family

Care gave us tips to reduce conflict and manage
it when it happens. We noticed a change in our
kids straight away. They are so much happier.

And I feel like I’ve got my family 
back again.” 

Sarah W.
Disability Macarthur Client - South

West Sydney

“I thought caring for a baby would be easy.
So I was embarrassed when I couldn’t feed

properly. I thought there was something
wrong with me. After a few weeks the

broken sleep really started to take its toll. I
was exhausted and found I couldn’t make
the simplest decision. My partner had gone
back to work and I was left alone and not

knowing what to do. Family Care put me in
touch with a counsellor who really

understood. She gave me advice that
worked. I now realised lots of parents
struggle. I’m so glad I asked for help.”

Karen R.
Disability Macarthur Client - South West

Sydney

             With or without children,
many couples struggle in their
marriage relationship and find their
home is more of a war zone than a
haven. According to the Australian
Bureau of Statistics there were
47,638 divorces in 2013 involving
41,747 children. And a report by the
Australian Institute of Family
Studies 2011 says, “Current trends
suggest that one in three marriages
will end in divorce.” But this doesn’t
have to be you. You can have the
fairy tale marriage you used to
dream about. 

Marriage Difficulties



Rebecca S.
Disability Macarthur Client - South West Sydney

“More than a support group. This is like having a whole team of ‘super
nannies’ on your side.”

Do you ever look at other parents who appear calm and in control (when 
you feel like you’re hanging on by a thin thread) and wonder how they have 
it ‘all together’? When you see children that always seem polite and obedient
do you ask yourself: How do those parents do it? 

The Extra Support and Advice We 
All Need From Time to Time to Raise
Happy, Healthy Kids

Family Connection:
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               Family Connections is a
casual, group of mums and dads who
meet every Tuesday morning to
support each other and share
parenting tips. They bring their kids
(up to 12 years of age) so we can all
get to know them and help with
specific advice. It’s a bit like having a
whole team of ‘super nannies’ on
your side.

While a qualified team leader guides 
and oversees the advice, most of the 
help comes from others in the group 
who know first-hand what you are 
going through. If you feel you need 
extra support, the team leader can 
refer you to the right program or 
counsellor. 

Now You Can Find Out

              Struggling with bedtime
battles? Can’t get your child to eat
properly? Being driven up the wall
with tantrums? Concerned about
toilet training, aggressive behaviour
or problems at school? Ask mums
and dads who have experienced
and overcome these same
challenges. Get specific advice you
can apply straight away.

Practical Advice… On
The Spot

               Parenting is a journey that
nobody fully masters. Just as you’re
starting to feel confident with the
‘baby’ stage, your little one turns into
a toddler with a mind of his own. And
before you know it, he goes to pre-
school and learns a whole new set of
behaviours (and colourful words)
from his friends. 

Each stage is different and has its 
own unique challenges. Talking with 
parents who have experienced (and 
survived) the stage you are entering, 
can be very helpful and encouraging. 
So feel free to attend Family
Connections regularly or just pop by
when you feel you need some specific 
advice.

There is no pressure or obligation, 
so drop by Family Connections and 
meet mums and dads who know 
what you’re going through and can 
offer support and practical tips to 
raise healthy, happy kids.

Come Often Or Just
As You Need
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A Support Program Custom-Designed
For You And Your Needs
Flexible Support Option is an important part of caring for somebody with a
disability. But it can be challenging to find a flexible support program that’s
right for you and your family. 

 
It takes hours just to research what’s available, go through all the conditions,
understand the funding arrangements, fill in the forms and then…

Flexible Support Option:

“We don’t start with the program, we start with YOU and YOUR needs.”

 Disability Macarthur   
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Have lunch out once a week
Go to the movies once a month
Have group dinners
Go on day trips
Go bowling
Play mini-golf
Receive nursing support in their
home

              Most programs are rigid or
structured for groups. And they don’t
take into consideration your
individual needs. 

 
That’s why we developed ‘Flexible 
Support’. We don’t start with the
program, we start with YOU and
YOUR needs. And we design a
flexible, one-on-one respite activity
just for you. Some of our clients like
to …

You Still Don’t Get
Exactly What You
Want

              Caring for someone with a
disability is truly rewarding. But it can
also be exhausting. We all need time
to recharge. In fact, taking regular
support helps us be a better carer. 

Do You Need a
Break?

               Utilising trained Disability
Macarthur team members, external
care providers and volunteers,
Flexible Support caters for almost any
request (except overnight care). It is
available for people 0-65 with a
physical or intellectual disability
including conditions that require
specific training and experience. For
example…

What Would You Like
To Do? 
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Nicole
Disability Macarthur Client - South

West Sydney

“Our daughter, Sophey, has Russell-
Silver Syndrome. She has more than
25 internal and external challenges

including dwarfism, turned in fingers,
shorter on one side of her body,

scoliosis, feeding issues,
hyperglycemia… and more. It’s very
hard to find care providers that will
tube feed and have the training and
experience to handle all of Sophie’s

conditions. 
 

When visiting the dietician one day I 
was in need of some help. I needed 

some time out for myself and my 
family. The dietician recommended

Disability Macarthur.
 

I was very apprehensive at first, and 
as you are for the first few visits. But 

we found it to be an amazing. It’s just 
amazing service that has had a huge 

impact on our family.
 

It’s fantastic having time out for
myself, my husband, the children as
well. We’re looking at doing things

together as a family but knowing that
Sophie is safe. And also the fact that
Sophie is having timeout as well. She
needs time away from the family as

well.”



Learn important life skills like healthy cooking, cleaning, or riding public
transport
Develop social skills for meaningful interaction, fun, and friendship
Time for carers to tend to other family members or to simply recharge

Having a disability can sometimes make one feel isolated and alone. These
feelings can also affect parents and carers of those with disabilities.
Thankfully, Life Skills in Macarthur can help with classes that provide
opportunities to meet friends, learn skills, and give you the opportunity to
interact more with your community.

Our Life Skills Macarthur program is designed for people ages 18-65 years and
older, and is an all disability group. This important support program provides
benefits that will help clients cultivate independence and develop skills
required to live life to the fullest, such as:

Enhance Life With Skills That Lead To
Independence, Confidence, And New
Experiences

Life Skills:
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Where Do You Want To
Go? Expand Your World
With More Community
Interaction…

                Our clients learn life skills
such as how to create a shopping list
and then go to the market to work
towards more confidence about
shopping. Other topics include healthy
cooking, personal hygiene, or
cleaning. We offer practical skill
development with outings where you
can learn to go to libraries and take a
book, ride public transportation,
purchase a train ticket, or even go to
the local gym. These skills are
reinforced with consistency, which
helps our clients to learn to function
outside of the home.

Practical skills may include real life,
light job skills with hands-on
approaches. For example, we have
partnerships with local businesses
such as Mother Hubbard’s Cupboard
where our clients have an opportunity
to shop, help sort books, and learn to
stack things on shelves. Our
community partnerships with a range
of local businesses provide hands-on
skills and training in a variety of
settings. Clients receive many
opportunities to explore their interests
and discover their talents.

The Life Skills program helps clients
develop independence and provide an
opportunity for real interaction. They
have the opportunity to develop skill
sets that can help them in everyday
life to prepare them for real life
situations.

Life Can Be
Overwhelming, And May
Feel More
Overwhelming For
People With Disabilities

                For people with disabilities
and their carers who are unable to
work, social withdraw and anxiety
become factors when not engaging
with others. Feeling isolated can
make life more difficult and we
understand that life can be
overwhelming, which is why we’re
here to help.

Our Life Skills program at Disability
Macarthur was created to support
adults with disabilities and provide
opportunities to improve their social
and practical skill sets leading to
greater independence and
confidence. Our professional
facilitators provide stability and
compassion as we help our clients
learn how to navigate everyday life
skills.

Supportive Learning To
Improve Confidence,
Independence And A
Sense Of Pride…

Gain more social independence
Flexible, learn according to your
schedule or preferences
Our staff is solid and consistent
without the high turnover that is
common in the industry
Parents and families can count on
our facilitators to take care of
their family member
Make friends within the program,
which promotes even more social
skills
We are NDIS approved, so you
can be sure we provide the
services we claim

           Learning to live independently
gives many people more confidence
to pursue activities that will make
them happy. If you or a loved one
desire to participate in your
community with less restriction and
more independence, this is the
program that can help you succeed.
Here are some reasons to join:

Real Success 
Happens Here

             Of course, each client is
unique, and we understand that,
which is why we limit our space to no
more than 12 people. This allows the
facilitators to focus on each client and
their specific needs so they integrate
and feel comfortable. The more
someone comes to the Life Skills
Macarthur program, the greater
chance of developing the skills
needed to achieve more
independence.
One success story includes a client
who participated in the gym program.
He eventually joined the gym on his
own, outside of our program, and
began going two days each week,
independently. We have also had
clients who enjoyed travel learn to
navigate train routes, and now enjoy
riding trains with confidence and
more independence.

Learn New Skills In
A Safe And Inviting
Environment

Day program hours are 9:30am-
3:00pm, Monday through
Thursday
NDIS will budget your funding
according to your needs
We will assist with the support
you need to help you reach your
social and practical goals
If you need more skill
development, we can build
funding around that

              Life skill facilitators ensure
each client feels included and
nobody is left out. We help establish
connections to help you integrate on
your terms. Each class offers social
and practical skill sets that are built
upon each session. You can come as
little or as often as you like. Here is
what you can expect from the Life
Skills Macarthur program:

Disability Macarthur - Supporting An Inclusive Community18

Each term is pre-planned, and
we rotate skills every 2-6
months
Work at your pace; you can
actively work this program for 6
months or are welcome to stay
longer



My Time:

Parents and carers often feel isolated, overwhelmed and challenged when
raising a child with a disability. But add to this the challenge of navigating the
NDIS and health care systems and many are often left feeling like there’s no
one to turn to. But there is hope.

MyTime Macarthur hosts groups for parents and carers of children with
disabilities. These groups are all inclusive and provide a safe space to
socialise, connect with peers for support, stay up-to-date with parenting and
NDIS information, learn new skills, and take time out for self-care.

Raising A Child With A Disability Can Be
Challenging
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https://lizac70.sg-host.com/peer-support/


Free To Join With
Flexibility To Meet Your
Schedule…

                Firstly, MyTime Macarthur is
free. The groups are free to join and
will not affect your NDIS funding. Our
groups are organised in one 2-hour
session, once each week for eight
weeks, or every session. You can
come as often as you like.

Peer support is the main motivator for
most parents to join MyTime. Parents
connect with each other and learn
from each other. Many people are
happy to find others in similar
situations and they learn they are not
alone. This leads to less isolation and
more feelings of connectedness,
which benefits both the parents and
the child.

We are organised to help facilitate
connections. Our goal is to provide
space for people to connect and
become their own peer support group. 

Join the coffee and tea “Catch-ups”
to connect with other parents, feel
understood, and know you are
supported. Disability Macarthur has
connections with a network of small
businesses around Melbourne and
each week we strive to pick a café
where we can support local, small
businesses. This is an opportunity to
connect with other parents, and to
connect with your community, as
well.

We also provide informational
sessions that greatly benefit parents
that can help them in a variety of
topics. Topics and informational
lectures are held by our experienced
facilitators or we may invite a guest
speaker. And even better, we discuss
topics in the first session, then choose
the upcoming topics based on the
parents’ input. This ensures parents
learn what they need to and we aren’t
wasting anyone’s time.

Lastly, you will enjoy outings and self-
care sessions, which may include
receiving a facial, taking a yoga class,
or other forms of self-care and
pampering. The goal is to remember
to take time for your physical and
mental health, because being healthy
allows you to be a better carer.

You Are Not Alone…

Parents of children who are 0 to
18 years of age with disabilities
Must have diagnosed disability
Parents who desire personal time
but have no access to childcare;
you can bring your preschool child
and we provide babysitting

                My Time Macarthur groups
are open to parents and carers of
children with a diagnosed disability.
Our members are from many different
backgrounds, and each has children
with individual needs. The MyTime
groups at Disability Macarthur are all-
inclusive, meaning parents are not
separated by disability challenges,
and we even provide babysitting, if
needed. The following is a summary
of the MyTime client:

Find Peer Support
And Make New
Friends…

                     Parents of children with
disabilities need support. Some
parents feel like they cannot work as
taking care of their child is a full time
job, which leads to feelings of
isolation and a craving to interact
with people who understand. To
make things more complicated,
parents must learn to navigate the
Australian governmental systems
along with the nuances of the
National Disability Insurance
Scheme, or NDIS.
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Parents share ideas about
parenting and NDIS and what
works for them
MyTime groups are an excellent
social avenue for parents of
children with disabilities
Find support and learn to help
children with challenging
behaviors
Connect with other parents with
similar needs

This is where MyTime can help you.
Once you receive the diagnosis,
what do you do next? Here, you can
learn to manage the NDIS system
and services for your child, so they
have the best start in life. Many
parents utilise our services for
benefits such as:

Summary Of MyTime:

We have one, 2-hour session,
once a week for 8 weeks
Join the free morning tea outing at
the beginning of each term
Our location will rotate, as we try
to support small businesses
3 Information sessions will be
included each term, each with a
different topic
Enjoy 3 coffee catch-up sessions
per term, along with 1 Outing and
1 Self-Care

https://lizac70.sg-host.com/peer-support/
https://lizac70.sg-host.com/peer-support/


               Some of the most prominent feedback we get is from parents who learn they are not alone, thanks to connecting
with others. Nobody should feel alone, that’s why we facilitate connections, and enjoy it when parents interact and learn
from each other. You can also feel safe knowing that experienced babysitters will take care of your child and be with them
so are free to enjoy your time.

Our groups are small with no more than 12 members. We want to ensure that parents will not feel overwhelmed or
experience social anxiety from too many people. Our groups are also flexible, with no long-term commitments. We know
life happens and parents often have their own concerns at home that they need to tend to.

Facilitators are there to make introductions and to help parents feel at ease. You will find our groups are inclusive with no
need for cliques. But if you feel awkward or anxious, because of being isolated due to covid or other personal concerns, we
have a Facebook page that many use as a soft-entry. Here, you can become familiar with other members before you come
in person.

Do Parents And Carers Truly Benefit
With These Programs?

Disability Macarthur - Supporting An Inclusive Community21



Would you like a way to take a regular break while your son or daughter enjoys
outings and activities with friends their own age? 

 
Peer Support provides a double benefit:

 
1. Fun and friendship for people aged 15-65 who have a disability. 
2. And a much needed break for their parents and carers.

 
Although outings and activities are designed around fun, Peer Support helps
members develop important life skills and gives them a sense of independence
and belonging. Members develop life-long friendships and look forward to
seeing each other at activities. Phoebe is a regular at Peer Support and says… 

Support for Parents and Carers While
Your Adult Children Enjoy Fun Outings
With Friends

Peer Support: 
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“I’ve been doing Peer Support activities for a year and a half. I have Williams
Syndrome and have a fear of heights. I get nervous going upstairs 

and lifts. The staff has helped me a lot with self-confidence and independence. It’s 
always fun going to lots of different places with Peer Support.” 

Pheobe
Disablity Macarthur Client - South West Sydney

Peer Support operates out of 3 locations – Campbelltown, Camden and
Wollondilly and runs on a 10 week calendar of activities which may include… 

Movies
Dinner
Clubs
IMAX Theatre
Museums

Bowling
Football Games
Stage Shows
The Peer Support Ball
And More!

               While caring for a child with
disability can be challenging, we
know there can be other challenges
in life too. Some families face
financial stress. Others go through
times of marriage conflict. Some
people struggle to provide much
needed nurture for other children
who may not always cope. And many
parents feel they are…

What Would You Like
To Do?

                 Peer Support operates in a
small group format of no more than
10 people. Trained staff and
volunteer carers watch over the
group and ensure a happy and safe
outing. It’s lovely to also see them
become friends and role models to
our regular Peer Support members.
Specialised support staff can be 
sourced to cater for extra special 
needs.

In Safe Hands

               With 2-3 activities running
every week at different times
including after school, evenings and
even Saturdays and Sundays, you can
schedule regular time out for yourself.
While your son or daughter has fun
catching up with friends and enjoying
an outing, you can run some errands,
spend time with your other children,
or just take some time out for
yourself. So if you would like regular
times of respite while your son or
daughter aged 15-65 enjoys a fun
outing with friends, I encourage you
to find out more about ‘Peer Support’
by getting in touch with our Care
Coordinator today.

Regular Times of
Respite
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Saturdays and school holidays are times of adventure and excitement for
many children. But for those with a disability these can be times of
disappointment and loneliness. While their siblings are playing Saturday sport
or off having fun with friends, they can feel isolated at home.

Not anymore. Peer Support Junior is a fun-based Saturday and School Holiday
program for children aged 5-17 with a physical and/or intellectual disability.

Saturday and School Holiday Fun…
Filled With New Friends, New
Experiences, And Life-Changing Skills
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Peer Support Junior:



           Under the watchful eye of
qualified carers both here at the centre
and out in the community, your children
will make friends, make memories, and
enjoy some serious fun.

A Safe Way to Try New Things…
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Bowling
Museum
Movies
Cooking
Soccer
Craft
Bike riding
Science
Skateboarding
And lots more!

             They will try new things, 
discover hidden talents and 
learn valuable life-skills… all while 
having a wonderful time with
professionally risk assessed activities
like… 

Is there something your child has
always wanted to do but you’ve
found it too difficult to arrange? We
love to grant special requests and 
will do our best to arrange an
unforgettable adventure for your
child. 

 
New experiences open up a whole
new world of opportunity. Like when
Justin learned to ride a skateboard…

But through the celebration of
involvement (no matter how small)
we will give your children the chance
to grow in self-confidence,
independence and personal pride.

What Would Your
Child Like to Try?

New experiences can be scary. But
‘getting out of our comfort zone’ is
critical for anyone to grow and learn
valuable life-skills. Our caring team
will support your children as they try
things for the first time. We will never
push. 

Newfound
Confidence, Value
and Belonging…

“At first Justin was scared. He 
just wanted to watch. But the 

carers gently encouraged him to sit 
on the skateboard as they rolled him 
along. Throughout the day you could 
see his confidence build. Last month 

we went to the snow for a holiday. You 
should have seen Justin zooming along 

on the ski-chair. He could never have 
done this if he hadn’t learned to ride 

the skateboard at Peer Support Junior. I 
can’t thank you enough for all you did 

for Justin that day.” 

Margaret K.
Disablity Macarthur Client - South

West Sydney

“Although she was reluctant to 
go, when she got home Sarah 

didn’t stop talking about all she had 
done. She wanted to show us her plaster

craft. And who would have known she has
a talent for music. She can’t wait to start

choir practice with her new  friends.
Thanks for everything!”

Joseph G.
Disablity Macarthur Client - South West

Sydney



As a parent / carer you are welcome to join in. Or take
some time for yourself to be with your friends, go
shopping or spend special time with your partner and
other siblings. You need to enjoy new experiences… or
simply recharge your batteries… too.

Peer Support Junior is held every Saturday and during
School Holidays (5 days a fortnight) in group sizes no
bigger than 10 children for safety and maximum fun. You
can find a calendar of upcoming events  at 
www.disability macarthur.org.au

Good for Parents and Carers
Too…

More Information…
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NDIS Budgets Are Confusing; A Plan
Manager Can Take Care Of The
Finances So You Can Focus On What’s
Important To You…

Plan Management:
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When you or a loved one has a disability, taking care of yourselves and your
home is a priority. Finances, especially when it comes to managing NDIS funds,
can be tedious and confusing. Plan Management Macarthur is here to help you
manage the funding so you can focus on what matters to you.



Participants with disabilities who have NDIS
funding who need help managing a budget
Parents or carers of people with disabilities with
NDIS funding who need help with the budget and
spending

Plan managers help manage NDIS money by taking
care of tasks such as managing the participant’s
budget, managing claims, paying service providers,
and providing statements to the participant. Our goal
at Disability Macarthur is to help our clients manage
their funds while increasing their choice and control of
how they utilise their funding as well as provide advice
about how to best use their budget. Clients include:

When you receive funding from NDIS, we know you
want to get the most benefits for your money. The
right services providers can help you reach your goals
in life, like gaining confidence and independence
within your community.

But finding providers and learning how and where you
can use the money often requires knowing who
providers are, understanding the codes of the services,
and understanding how to implement the flexibility of
the code to find the best service provider for the
participant. Navigating this system can be confusing
and overwhelming.

Quite often, those with NDIS funding spend no money
at all because they don’t know how to connect with
providers, or how to find and pay a service provider.
Sadly, larger budgets are more difficult to manage,
leaving money that is unused and wasted.

Plan Management Macarthur can help ease your
burden and work with you, so you understand the
system. Together, we will find the best way to manage
your budget, at no cost to you. If you request plan
management services, you will receive separate
funding to pay for the plan management services and,
in some cases, NDIS may identify a participant who
needs this service. In either case, we are here to help.

Receiving Funding From NDIS Is
Easy; Managing It Is Not…
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Support Coordination and Plan Management are both valuable
services to achieve two different goals. Support Coordination
helps participants connect with and work with service
providers, while plan managers claim the money from NDIS,
then pay the services providers and deal with other financial
aspects of NDIS funding. Both services are in place to support
NDIS participants by helping them manage each aspect of
NDIS, while at the same time encouraging participation and
independence.

With that being said, a plan manager doesn’t only manage the
funding, but there are many other benefits they provide,
including:

Plan Management services are separated into two types of
funding. First, the overall financial planning and budget are put
into place, which is the establishment fee. This covers the initial
cost of the financial arrangements between us and the
participant. This will take place through an initial meeting during
which arrangements will be formalised through a service
agreement. We will explain all aspects of the agreement, so you
can make an informed decision about our services.

The second part of funding includes overseeing the day-to-day
administration of paying the service provider bills and
maintaining records. A monthly fee will cover the ongoing plan
management, so you don’t have to worry. And if any questions
do arise, simply contact us. We understand the need for open
and ongoing communication, so you always know what we are
doing.

Lastly, when you use an accredited NDIS Plan Manager, you
have the flexibility to utilise services from providers that may
not be NDIS approved, but still provide benefits for you to reach
your goals. This expands your access to service providers so
you can be matched with the provider that will best serve you.

Support Coordination Or Plan
Management?

Increase your
financial and plan
management skills to
enhance your
independence
Monitor service
provider agreements
Pay service providers

Help with NDIS plan
budget reports
Improve budget
oversight
Help you choose from
both NDIS accredited
and non-accredited
providers

https://lizac70.sg-host.com/services/support-coordination-program/
https://lizac70.sg-host.com/services/support-coordination-program/
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https://lizac70.sg-host.com/services/support-coordination-program/


All disabilities have their challenges. But parents who care for children and
adults with high care needs can quickly (and regularly) find themselves feeling
exhausted, overwhelmed… and struggling to cope.

 
Sunflower Cottage offers children and adults 8-65 years with high support and
medical needs, overnight respite for up to 4 nights (Fri-Tues). Take a weekend
to catch up. Attend a special family event. Or simply relax and recharge. We all
need regular time out. It helps us be better parents, partners, friends… and
better people.

Up to 4 Nights Regular Respite for
Parents with High Care Children

Sunflower Cottage:
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             With a maximum of 4
children/adults and 2 specialised
support staff at all times,
Sunflower Cottage is equipped for
high care needs including tube
feeding, assistance with toileting
and bathing, and challenging
behavioural disorders. The
cottage is purpose-built with
many safety features including
one-key entry and secure fencing.

              You may begin using the
Sunflower Cottage for an hour to
meet some of the staff and get to
know the house. Then pop by for
an afternoon. It’s important to
build up to a period extended
respite for the first time. But once
the child or adult stays for a
weekend, I guarantee they’ll be
looking forward to coming back.

                Many return guests feel
so comfortable and confident
they head straight to their room.
They love that we decorate the
walls and door with special
pictures just for them. And we put
a special bedspread on the bed
for them. A lot of time is taken to
prepare for their visit and match
carers and clients in the house to
ensure a happy stay.

 
Sunflower Cottage operates on a
6 month booking schedule with
availability up to one weekend a
month for children and adults
aged 8-65 with high care needs.
To find out how you can enjoy
regular overnight respite, get in
touch with our Care Coordinator 
for a free chat about Sunflower
Cottage.

Specialised High
Needs Staff 

An Adventure Your
Children Look
Forward To

Their Own Room
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Support Coordination is a service that matches NDIS clients with service
providers. Our Support Coordination Macarthur service at Disability Macarthur
is for any patient who has NDIS funding for Support Coordination. We connect
families to service providers to ensure their funds are utilised to their best
capacity.

Do You Feel Stuck And Unsure Of Who To
Turn To For NDIS Service Support? We
Can Help…

Support Coordination:
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Any patient who has NDIS funding for Support
Coordination can be accepted into this program
Families with NDIS budgets for Support
Coordination

Who Support Coordination
Macarthur Is For:

Many times, participants of NDIS or their carers feel lost
or stuck, because finding the right service providers is
not as easy as it seems. And it is especially difficult to
look for these services when your focus is on your
health or the health of your loved one. That is why we
are here to help.

Our focus is on our clients and helping them implement
NDIS funding and support planning with a network of
service providers. Services may include health
providers, employers, job skills, community activities,
early learning services, and more. No matter what your
needs are, we can help you develop your connections
and enhance your personal support network.

Along with helping our clients navigate services, we find
it is important to create a path to independence. To do
this we can work with you to build the skills and
confidence you need so you can more effectively take
charge of your future.

Make The Most Of Your NDIS
Funding To Enhance Your Skills
And Confidence

A support coordinator helps clients with a NDIS budget
to understand their services choices and how to
implement the funds to service providers to help you
reach your goals. They ensure that the best services will
be used to help you efficiently reach your goals. In
many cases, we are able to create a larger network of
providers to choose from, which means a better chance
for the participant to find the best service provider for
their needs.

Gain Confidence And Peace Of
Mind, Knowing That You Are
Doing The Right Thing…

When you come to Disability Macarthur for Support
Coordination services, we will work with you to help
determine the right services that will support your
needs and goals. We then connect you with the proper
service provider, and then help you plan ahead to
prepare for your plan interview.

Once we find a service provider that matches your
needs and goals, we begin by setting up an
introduction. We then arrange the proper agreements
with the provider to ensure that your needs are being
met throughout the plan period. We also make certain
that funds are allocated and spent efficiently.

You Are Not Alone…

Understand your NDIS budget
Help create a plan for your NDIS funding so you can
reach your goals
Connect you with local support providers that match
your specific needs
Work with you so you can be more independent
Connect with providers to ensure you get the
services you want
Assist with the technicalities, including service
agreements and arrangements

No matter what, our job is to optimise your plan so you
get the most out of your NDIS funding. We negotiate on
your behalf and help you enhance your ability to exercise
choice and control of your preferred services. The
following services are what you can expect from us:

Not every client needs all of the above services. That’s
why our support coordinators will work with each client
individually to explore which services are important to
them. We work together so that we have a clear
understanding of your expectations and needs, and then
implement the services required to bring them to life.

We All Have Different
Needs, And That’s Okay
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Understand the NDIS
plan and the flexibility of
the funding
Identify support options
Coordinate an
agreement with
providers

Level 1: Support
Connection

In this level, support
coordinators provide these
services to the participant:

Overcoming barriers to
participation
Management and
adjustment of supports
according to client needs
Crisis resolution
Monitoring and reporting
for the client to NDIA

Level 2: Support
Coordination

Includes developing the
capacity of the client’s
network and coordinating
support from a variety of
providers, including:

Negotiate support
solutions to ensure
the client’s goal will
be reached
Manage crisis points
with relevant support
during a crisis

Level 3: Specialist
Support Coordination

This level helps address
barriers with a goal to
reduce the complexity of
the support environment
and may include:

Know The Basics: Support Coordination Levels

You Can Count On Our Experience…
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There are three levels of support that may be included in a client’s plan.

Disability Macarthur has an excellent reputation for
our connection with our clients, and for our
responsibility to our clients. We always make sure
they are matched with the best provider for their
needs. And unlike some others who offer support
coordination, we are unbiased in our choice. We are
NDIS accredited, and our coordinators do not run
other programs. This ensures there is no conflict of
interest. You can feel safe knowing that we advocate
for you.

Our experience within the Macarthur area extends
throughout a network of service providers that we
have been working with for a long time. We are
intimately knowledgeable about each provider’s
specialties and nuances, which helps us match the
most appropriate providers to our clients.

Navigating support services through the NDIS
process can be challenging for anyone. We
understand that and if issues arise, our first job is to
support you, the client. If the need arises, we can get
funding started or reinstated, so you can focus on
your goals while we do the tedious work.



Our Supported Playgroup Macarthur is open to children and parents.
Professional facilitators oversee the groups to ensure everyone feels
included in the activities, and provide crisis management, if necessary.
Supported playgroups are a safe space where children and their parents can
relax and socialise.

Supported Playgroup:
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Parents With Children Of All Abilities Deserve Help

Preschool children
ages 0 to 6 years of

age

Children of all
abilities

Parents who desire
support or time to

recharge



The most common playgroups are those run privately by
other parents. But our Supported Playgroup is run by
professional facilitators, which enhances the experience
through organised activities, efficiency, and play with a
purpose. We understand that when children are just
brought together to play, things can become awkward for
those who are new to a group or for those with social
anxiety. But having organised activities naturally brings
children together, as they share a common goal and
purpose. That’s why we ensure that each week is filled
with activities that children will enjoy.

Our groups support parents, as well. Here, parents can
sit back and enjoy a cup of tea and relax or interact with
other parents. Parents are also welcomed to take part in
the activities, and many find that they can take these
ideas home for more opportunities to interact with their
children.

Life Skills And Social Support For
Children And Time For Parents

Facilitated by a professional
Efficiently organised and run
Planned activities to keep children engaged
Professional facilitators are equipped to handle any
problems that may arise
We are all-inclusive and work to ensure nobody is left
out or feels isolated
Provides a safe space for socialization for parents
with social anxiety
Support parents who feel isolated

Our Supported Playgroup offers many benefits to
children and parents. And face it, all parents and carers
need time to recharge, no matter what their children’s
abilities are. We want you to feel safe and satisfied as
you know your children are being cared for while having
fun. Here are just some of the benefits of our playgroup:

Why Come To Supported
Playgroup Macarthur?

Bring your young children to play with others while you relax
Enjoy a safe space for your child to practice social skills
Connect with other parents
A healthy alternative to private day care
Supportive playgroup can act as an early learning center
Children learn to socialise
Support for parents with social anxiety

Parents face a number of challenges when raising young children
including feelings of isolation, navigating local services for their
children, and a desire to interact with other adults. Socialization
and interaction are not only for the parent’s enjoyment, but often
parents help each other navigate the local system, whether they
are for health, school, or sports opportunities.

At the same time, parents with only one young child at home can
bring about feelings of guilt because the child has nobody else to
interact with, and parents or carers may have other
responsibilities. Supported playgroups fill this void and help
parents create social and learning opportunities for their young
children.

Supported playgroups are a safe space for parents to connect with
other parents, or for children to meet and play with other children.
These groups are superior to groups that are not organised,
because activities are also a chance to practice social skills and
enhance skill development. For example, activities at Supported
Playgroup Macarthur target different skills, such as activities that
focus on fine motor skills.

Parents Enjoy Supported Playgroups,
Often As Much As The Children!

Disability Macarthur - Supporting An Inclusive Community35



Our group runs on school terms, 10 weeks per session, with the same school holidays. The groups are held on Tuesdays for
two hours during normal school hours, 10am to 12pm. All of our family programs are free, and there is no commitment to
joining us the entire term. And we provide morning tea with a fruit platter, but you are welcome to bring your own snacks,
as well.

We cater to parents with children of all abilities, ages 0 to 6 years. Our program can enhance learning and social skills for
all, including children with eating issues, sensory issues, and communication issues. Quite often, children learn the routine
by the end of a term, and familiarity leads to confidence and improved social skills.

Families who are new to the area also benefit as these groups provide an opportunity to meet other parents. If you
experience social anxiety or feel like you don’t fit in, our professional facilitators can help by including you in activities,
introducing you, or giving you space so you can feel comfortable on your own terms. We know that lockdowns have
increased social anxiety, so we hope you give our groups a chance to reintegrate and allow you to feel connected and safe.

10 week sessions during school terms
School holidays, are same
Tuesdays for 2 hours during school hours 10-12
No commitment to whole term, drop in and drop out,
come when you want
All of our family programs are free
We provide morning tea with fruit platter, but welcome
to bring own snacks

Ours is a structured program, consistent with varied
activities
Supportive playgroup develops social direction
Parents and carers learn activities they can bring home
and do with their children
Structured activities focused on developmental skills

How Our Supported Playgroup Macarthur Works
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For more specific help in choosing the right support service for you and 
your family, get in touch with our Care Coordinator today for a free chat.
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Lots 2 – 3 Surrey Street, MINTO NSW 2566
Phone : (02) 9603 7011
Fax : (02) 9603 7982
Email : care@disabilitymacarthur.org.au
Website : www.disabilitymacarthur.org.au

Get In Touch

We Do More Than Wish


