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Visit our website to learn more

… for wanting to know more about Disability Macarthur and our support 
services.   

CEO, Disability Macarthurwww.disabilitymacarthur.org.au

Thank You…

We understand, fi nd-
ing the right support 
service for you and 
your family can be 

confusing. Although there are many 
options including government, non-
government, national, state and local 
services, sometimes it can feel like 
no service is right for you. That’s be-
cause many are program focussed. 
At Disability Macarthur…

We Focus On You

Our whole philosophy is to provide 

the support you need. That’s why we 
take time to really listen. In fact, your 
fi rst contact with Disability Macar-
thur is a casual chat with our Care 
Coordinator so we can understand 
what type of support you need. Then 
we either guide you to a fl exible 
program we off er… or…

Custom Design Support 
Options For You

This guide is designed to show you 
how we do that. And give you some 
background information on our 

organisation.

I hope you enjoy discovering the 
stories of some Disability Macarthur 
friends. And that one day soon you 
too will be able to share an exciting 
story of how we have helped you.

If you have any questions or would 
like any extra guidance in knowing 
about diff erent support services and 
which may be right for you and your 
family, call our Care Coordinator for 
a free chat.

Sincerely,

Annamaria Wood
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The late eighties brought excitement and oppor-
tunity to Macarthur. The population grew rapidly 
and it soon had the largest concentration of 
Department Housing in New South Wales. 

Friends, Una Vidler and Kate Skansbakken, noticed many 
families with children struggling. In 1988 they founded 
‘Macarthur District Temporary Family Care’ and began 
providing short ‘foster-care-like’ breaks (respite) for fami-
lies experiencing crisis.

A number of families who had children with a physical 
and/or intellectual disability came through the centre and 
to meet their needs Una and kate adjusted their focus 
and the centre became known as Disability Macarthur.

Over the years, Disability Macarthur has served more 
than 50 families and currently runs 12 programs across 5 
centres. We continue to focus on the needs of the com-
munity and in particular the needs of individuals.
With direct input from (and often ongoing involvement 
with) clients and their families, we develop programs 
and activities around your needs. We can’t meet every 
request. But we work hard to off er a range of fl exible op-
tions for the total cycle of your life. 

When extra funding is needed, we think outside the 
square by sourcing aff ordable options and developing 
partnerships with community organisations, businesses 
and families who may be able to help. 

30 Years of Care and
Compassion for the
Families of Macarthur

Focused On Your Needs
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Families caring for children with disabilities often miss out 
on the simple pleasures other families enjoy (and even 
take for granted). The idea of a sleep-over with friends, 
a trip to the movies, a night at the football or even a visit 
to the shops can be too much to organise. This can leave 
families feeling isolated. 

Our whole philosophy is to give you the opportunity to 
be connected with your family and the community. This 
could take the form of respite, group activities and out-
ings, workshops and counselling, support networks and 
special custom designed programs for your individual 
needs. 

Our staff  and volunteers are trained to meet your needs 
medically, physically and psychologically. Many are 
involved in continuing education. And we work hard to 
match staff  and clients to enhance the experience and 
outcomes. 

You’ll get to know many familiar faces as many staff  have 
been here for at least 10 years, with some as long as 
30 years. A number of the families we served in the late 
eighties and early nineties now volunteer and give back to 
other families in their community. This just shows, we are 
truly a family centre.

Although Disability Macarthur programs are more fun 
than therapeutic, clients and their families experience 
many benefi ts including…

Making It Possible to
Experience Life Again

Qualifi ed and Caring

Fun Activities With
Lifelong Outcomes

• Socialisation
• Increased independence
• Growing confi dence
• Sense of achievement
• Experiencing new things
• Giving and receiving friendship and support
• Special skills (e.g. craft, music, dance)
• General life skills
• And much more!
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Naturally Disability Macarthur is accredited to off er the 
programs we run. We meet all legal requirements for a 
not-for-profi t organisation and have strict staffi  ng, ac-
counting and workplace health and safety standards.

Our fl exible approach to programming means we can 
supply many of your needs even as your family changes. 
This means you can access a range of services from the 
one organisation you know and trust without having to 
forge new relationships. And as you know, continuity of 
care is particularly important for people with a disability.   

Experienced and Accredited The Support You Need
In One Place
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Clearing the Confusion 
About Myths, Mistakes 
and Questions So You Can 
Access the Best Disability 
Support Services for Your 
Family
Over the past 30 years of providing disability support services, we have dis-
covered there are many myths, some mistakes and lots of questions about 
supporting people with disabilities. Here we will try to dispel the confusion 
so you can access the support services you and your family need.
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Disability and Health:  
Just because a person has 
some disabilities doesn’t 
mean they are not healthy. 

They may be very healthy – they are 
just not able to do certain things. 
And so the support they need is not 
always medical, it is often more of a 
social support. Disability Macarthur 
provides social support which in-
cludes integration with family, friends 
and community so you and your 
family can live a rich and fulfi lling life.

Specialised Care:  When it comes 
to looking after a person with a 
serious medical condition, it’s vital 
to have specialised medical qualifi ca-
tions. But social support is diff erent. 
While Disability Macarthur staff  and 
volunteers are qualifi ed and undergo 
ongoing training, nothing equips 
them better for supporting your child 
than clear communication with you. 
Tell us what you do to care for your 
child. Then we can provide a more 
familiar support program to help 
your child thrive.

Program Centric:  Most support 
services off er a variety of programs. 
The problem is when none of those 
programs seem to meet your unique 
needs. Disability Macarthur is family 
centric. We assess your needs and 
off er fl exible options to provide the 
support for you and your family.

Need A Label:  Being able to ‘label’ 
a disability can give a degree of 
comfort, making it easier to explain 
the condition to others, and even 
qualify for government funding. But 
not every disability can be given 
a label. Sometimes people have 
general physical and/or intellectual 
disabilities that just make it hard for 
them to do certain things. We try not 
to label our clients. And we don’t pre-
judge what they can or can’t do. We 
simply support them to be the best 
they can be and have a lot of fun 
along the way. 

Separation and Independence:  
We often try to shield those we love 
in order to protect them. But in the 
process we can prevent them from 
developing and even cause them to 
be forever reliant on us. Where ap-
propriate, we encourage parents and 
carers to develop a degree of sepa-
ration in order to foster independ-
ence in their child. That’s one of the 
benefi ts of many of our programs. 
You can enjoy a break knowing we 
are supporting your child as they 
develop important life skills leading 
to greater independence. 

Has To Be Home:  Naturally you 
child will be more comfortable at 
home. Routine and familiarity is 
important. And although it may 
seem challenging at fi rst, it’s good 
(and necessary) for them to experi-
ence new things – go new places 
and meet new people. We support 
clients as they try things for the fi rst 
time. And we celebrate every small 
achievement to maximise their 
confi dence and sense of accomplish-
ment. Some children discover they 
can sing. Others love to dance. Many 
fi nd they are good at craft. No matter 
what the activity is, the journey of 
growth is an amazing adventure.

Too ‘Bad’ For Any Program:  When 
children have serious behavioural 
challenges, it can seem like there is 
no place for them in society. Most 
programs won’t take them and the 
ones that do may expel them for 
inappropriate behaviour. We see 
immeasurable value in every person 
and seek to support them to become 
their best. It can be challenging. But 
as long as you are willing to love and 
nurture them, so are we.

Too Expensive:  Funding can be 
complicated. And many programs 
can simply seem out of reach. 
We specialise in fi nding funding 
for people who don’t quite fi t the 
funding mould. We get creative 

and source alternative activities at 
aff ordable prices or we invite our 
community network to help out. We 
do everything we can to make sure 
money doesn’t prevent you and your 
family from living the life you want. 

Given Up On Life:  Every day activi-
ties can be a real challenge when you 
have a child with a disability. It can 
take forever to get ready and you 
have to prepare for every possible 
crisis that may occur. It can be ex-
hausting. Overwhelming. And it may 
even seem it’s not worth it. We help 
you and your family connect with the 
community and do ‘normal’ things 
again. It may be just a trip to the 
movies or a picnic in the park. But it’s 
making memories. And it’s living life.  

Can’t Have a Career:  Having a 
child with a disability creates a big 
change in your life. It can even feel 
like your life is over. But it doesn’t 
have to be. We provide programs 
that help you reset your goals and 
dream again. And we support you 
and your family as you embark on 
new adventures. It’s not always easy. 
But this doesn’t mean the end of 
your career. We’re here to help. 

Too Hard to Handle:  Naturally, 
there is nobody better qualifi ed to 
care for you child than you. That’s 
why we ask you to help us – tell 
us what you do so we can provide 
support that is familiar. You simply 
can’t do it all. Although we’ll never be 
‘you’, if you communicate openly with 
us, we can give you the support you 
need.

It’s Not Your Fault:  When parents 
reach the point of exhaustion it’s 
natural to want to give up. Please 
don’t feel guilty. And don’t feel you 
have no options left except an 
institution. After we assess your child 
we will recommend the best support 
and help you survive… and eventually 
thrive again. 



8 Disability Macarthur - Supporting An Inclusive Community

Many families, volunteers and 
staff  have been associated 

with Disability Macarthur for as long 
as 30 years. Some families have been 
members of the same programs for 
16 years. These are the people who 
have shaped Disability Macarthur 
into the leading organisation it is 
today.

More than 30 years ago the 
founders of Disability Macar-

thur noticed a great community need 
and began off ering general crisis 
respite. As families with children with 
disabilities began to contact us, we 
created programs to support their 
unique needs. With this same fl exible 
approach, we continue to develop 
new programs that meet the specifi c 
needs of families in our local com-
munity.

In order to provide compre-
hensive care for families as 

your needs change, we maintain a 
healthy network of supporters in-
cluding specialised staff , volunteers, 
local businesses and organisations, 
and other government agencies. This 
means you can access most of the 
support you need through the one 
centre you have grown to know and 
trust.   

Focus On Families 
and Your Specifi c 
Needs

Local and Connected

Created For You Not Just a Number – 
You Are Family

Your requests and sugges-
tions are critical in helping 

us provide the support you need. 
That’s why we involve parents in the 
process of developing programs. 
And why we love special requests. 
After all, nobody knows the support 
you need better than you. 

p
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We live in a terrifi c country and are fortunate to have access to a whole range of 
wonderful community support services. Disability Macarthur is a leader in providing sup-
port services to people with disabilities and the thing that sets us apart from other cen-
tres is our…

What Makes Disability Macarthur 
Unique?

C



Saturday and School Holiday Fun… 
Filled With New Friends, New 
Experiences, And Life-Changing Skills

Adventurous Kidz: 

Saturdays and school holidays are times of adventure and excitement for 
many children. But for those with a disability these can be times of disap-
pointment and loneliness. While their siblings are playing Saturday sport or 
off  having fun with friends, they can feel isolated at home.

Not anymore. Adventurous Kidz is a fun-based Saturday and School Holiday 
program for children aged 5-17 with a physical and/or intellectual disability.

9 Disability Macarthur - Supporting An Inclusive Community
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• Bowling
• Movies
• Soccer 
• Bike riding
• Skateboarding

Under the watchful eye of 
qualifi ed carers both here at 

the centre and out in the community, 
your children will make friends, make 
memories, and enjoy some serious 
fun.

A Safe Way to Try New Things…

They will try new things, 
discover hidden talents and 

learn valuable life-skills… all while 
having a wonderful time with profes-
sionally risk assessed activities like… 

r
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• Museum
• Cooking
• Craft
• Science
• And lots more!

Is there something your child has 
always wanted to do but you’ve 
found it too diffi  cult to arrange? We 
love to grant special requests and 
will do our best to arrange an unfor-
gettable adventure for your child. 

New experiences open up a whole 
new world of opportunity. Like when 
Justin learned to ride a skateboard…

New experiences can be scary. But 
‘getting out of our comfort zone’ is 
critical for anyone to grow and learn 
valuable life-skills. Our caring team 
will support your children as they try 
things for the fi rst time. We will never 

“At fi rst Justin was scared. He 
just wanted to watch. But the 

carers gently encouraged him to sit 
on the skateboard as they rolled him 
along. Throughout the day you could 
see his confi dence build. Last month 
we went to the snow for a holiday. You 
should have seen Justin zooming along 
on the ski-chair. He could never have 
done this if he hadn’t learned to ride 
the skateboard at Adventurous Kidz. I 
can’t thank you enough for all you did 
for Justin that day.” 

Margaret K., Disability Macarthur Client 

“Although she was reluctant to 
go, when she got home Sarah 

didn’t stop talking about all she had 
done. She wanted to show us her plas-
ter craft. And who would have known 
she has a talent for music. She can’t 
wait to start choir practice with her new 
friends. Thanks for everything!”

Joseph G., Disability Macarthur Client

What Would Your 
Child Like to Try?

Newfound Confi -
dence, Value and 
Belonging…

M

M

push. But through the celebration of 
involvement (no matter how small) 
we will give your children the chance 
to grow in self-confi dence, independ-
ence and personal pride. 
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As a parent / carer you are welcome to join in. Or take 
some time for yourself to be with your friends, go shop-
ping or spend special time with your partner and other 
siblings. You need to enjoy new experiences… or simply 
recharge your batteries… too.

Adventurous Kidz is held every Saturday and during 
School Holidays (5 days a fortnight) in group sizes no 
bigger than 10 children for safety and maximum fun. You 
can fi nd a calendar of upcoming events at www.disability-
macarthur.org.au

Good for Parents and 
Carers Too…

More Information…



An Opportunity For Your Child to Learn 
Fun, New Skills While You Have a 
Needed Break

After-School Respite:

Caring for a child with disability can make you feel torn. On the one hand, 
you love them with all your heart and caring for them often brings you much 
joy. 

But at the same time, the physical and emotional strain can be exhausting. 
The sheer dependence on you can be overwhelming. And the never-ending, 
strenuous routine can result in burn out. On top of that you have other 
family members who need you too!
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Many parents and carers feel they just need a 
break. Perhaps you would like a little extra time to 

give special attention to your other children. Or a couple 
of hours to do some shopping, or cross something off  
your list, so you feel you are fi nally getting something 
done. A little respite from the constancy of caring for a 
child with disability is good for you and your child. 

After-School Respite is for children aged 5-13 with 
a physical and/or intellectual disability. In a group 

of no more than 10 children with 2-3 qualifi ed staff  plus 
volunteers, your children will meet new friends and make 
lifelong memories while you enjoy a little needed time 
out.

While enjoying a range of indoor and outdoor ac-
tivities like cooking, craft, TV games… and so much 

more… your children will learn valuable life-skills that 
lead towards independence. They will interact in groups 
and build relationships that last a lifetime. And they will 
have so much fun they will be talking about coming back 
before they get home.

Many parents and carers feel relieved to know 
their children are enjoying themselves with 

friends while they have some much needed time to re-
charge or catch up.

After-School Respite is available Monday to Friday, from 
3:30-6pm, for children 5-13 with a physical and/or intel-
lectual disability.

! `
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You Are Not Alone… We Are Here To Help…

Whoever Said Learning Can’t Be 
Fun Doesn’t Know About This…

Would You Like a Litt le Respite?



Breakaway Respite
Playtime:

You know those times when, if you didn’t laugh, you’d probably cry (and 
sometimes you do cry)? Those times when you feel overwhelmed and a 
little out of control? And those times when the exhaustion bubbles over and 
shows more than you’d like?

Let me assure you: You are not alone. And it is not your fault.

Loving parents and carers express their deepest emotions with those they 
love most. So please don’t feel guilty or disappointed in yourself. You are 
doing an amazing job. It’s just that sometimes…

The Break You Need To Be An Even 
Bett er Carer
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The ‘Everyday’ Catches Up
With Us All

The Break You And Your
Children Need

You Need Time to Recharge First Step Towards Lifelong 
Independence
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Respite is a natural and necessary part of providing 
daily care. A few quiet minutes to take a breath is often 
enough to give you the energy to start again. Enjoy a cup 
of coff ee, meet up with friends, or cross something off  
your ‘to do’ list. Just looking forward to these short breaks 
can help you through your day. 

While many of the tasks you lovingly undertake as a carer 
are tiring, the real challenge is doing these things day in 
and day out. The sheer relentlessness of caring for a child 
with a disability can be overwhelming. No matter how 
‘strong’ you are (or think you are)…

Breakaway Respite Playtime is a casual, fun-fi lled program 
available every Tuesday and Thursday between 9:30am 
and 2:00pm. Enjoy a few hours to yourself knowing your 
pre-school aged children 2-5 years, with a physical and/
or intellectual disability, are enjoying fun activities with 
teachers and qualifi ed carers. It’s healthy for you and 
your children In fact this could be your child’s…

Stay and get involved if you like. But I think you’ll soon 
see the small group environment and individual support 
give your children confi dence without you by their side. 
Although this respite program is focussed on fun, it helps 
to familiarise your children with school processes and 
prepares them to transition to the more formal structure 
of pre-school and school.

Breakaway Respite could be…

Breakaway Respite Playtime also gives you an extra layer 
of assessment to…

“Jenny is the most gorgeous, cuddly, generous child 
anyone could ask for and I love looking after her. 

But I realised it was taking a toll on me. Every night I went 
to bed crying, regretting how I’d lost my cool with her during 
the day. It made me feel so guilty. People had recommended 
respite but I thought that was asking someone else to do 
what I should be doing. Now I realise it’s an important and 
necessary part of caring for someone with a disability. Jenny 
loves Breakaway Respite Playtime and it gives me a few hours 
to do the shopping and take a breath. Knowing it’s coming 
up really helps me through those tough moments. And the 
little recharge helps me be a much better mum to Jenny and 
my other children. It helps me be a better person.”

Monica, Disability Macarthur Client

“Daniel used to struggle sitting on a chair. He would 
quickly become distracted and walk around or climb 

on the furniture. After attending just 3 weeks of Breakaway 
Respite Playtime he is able to settle down and do quiet activi-
ties. His social behaviour has improved so much – he’s a 
diff erent boy.”

Michael S., Disability Macarthur Client

MM



Family Care: 
A Litt le Help When You Are Struggling 
and Life Isn’t Turing Out Quite Like 
You Expected
If you’ve discovered raising children and making a family ‘work’ is harder than 
it looks, you are not alone. Every family struggles at some time. And most 
people fi nd life does not turn out quite like they expected. 

16 Disability Macarthur - Supporting An Inclusive Community

Ensure Your Child Is Reaching 
Important Milestones

Is Breakaway Respite 
Right For You?

Everybody who cares for a pre-school aged child with 
a disability needs a break from time to time. And you 
shouldn’t feel guilty about that. Regular time off  makes 
you a better carer.

Breakaway Respite Playtime gives you much needed 
time to yourself. It also gives your children the chance to 
have fun and develop valuable skills that lead to life-long 
independence. 

Nobody knows your children like you. After all, you care 
for them every day. That’s why many parents and carers 
fi nd it benefi cial to when qualifi ed teachers interact with 
your children and help you assess their milestones and 
abilities. They’ll sometimes pick up on things that have 
become ‘everyday’ for you. If extra care is needed, you can 
access it early, and maximise the positive outcomes. 
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For many couples, the dream 
of having a baby soon turns 

into the biggest challenge they have 
ever faced. Who would have guessed 
feeding and sleeping could be such 
a challenge? And before you have 
children you don’t fully appreci-
ate how good a full night’s sleep is. 
Feeling exhausted and overwhelmed 
often leads to other diffi  culties like 
relationship tension within the family. 
Everyone has rough days with a new 
baby. But with a little advice and sup-
port you’ll feel confi dent in no time.

With or without children, 
many couples struggle in 

their marriage relationship and fi nd 
their home is more of a war zone 
than a haven. According to the 
Australian Bureau of Statistics there 
were 47,638 divorces in 2013 involv-
ing 41,747 children. And a report 
by the Australian Institute of Family 
Studies 2011 says, “Current trends 
suggest that one in three marriages 
will end in divorce.” But this doesn’t 
have to be you. You can have the 
fairy tale marriage you used to 
dream about. 

For many couples, the dream 
of having a baby soon turns 

into the biggest challenge they have 
ever faced. Who would have guessed 
feeding and sleeping could be such 
a challenge? And before you have 
children you don’t fully appreci-
ate how good a full night’s sleep is. 
Feeling exhausted and overwhelmed 
often leads to other diffi  culties like 
relationship tension within the family. 
Everyone has rough days with a new 
baby. But with a little advice and sup-
port you’ll feel confi dent in no time.

Many parents think things will get 
easier as your children grow and 
become more independent. But 
then, one day when you’re at the 
grocery store, you get the shock of 
your life when your two-year-old 
throws himself on the fl oor and 
screams at the top of his lungs. You 
are suddenly faced with issues of 
discipline and confl ict resolution. The 
key is having the tools to nurture 
your children through these phases. 

And to top it off , nothing 
adds more pressure to the 

family than issues relating to money. 
According to Patrick Cummins and 
Chris Vedalago of The Age, “Three in 
every ten households with a home 
loan are suff ering mortgage stress.” 
And a 2007 study by Yates and 
Milligan found that money stress 
contributes to health problems and 
pressure on family relationships. 
Add job insecurity to the mix and it’s 
no wonder depression and mental 
health concerns are on the rise.

The truth is every family 
needs support and advice 

from time to time. And asking for 
help shows you are a caring, respon-
sible parent and spouse who wants 
things to be better. 

The Family Care program provides 
support, counselling and workshops 
for families with children up to 12 
years of age. Our trained counsellors 
are here to listen (without judge-

New Babies Marriage Diffi  culties

Parenting Money and Career 
Planning

Confi dential Help Is 
At Hand
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ment) and direct you to the best 
support services including... 

• Relationship Programs
• Parenting Programs
• Finance and Career Planning 
  Programs
• Time Management Programs
• Mental Health Programs
• And more.

“JI felt like a failure. I wondered 
how other parents seemed to 

cope when my family felt like it was 
falling apart. I didn’t want anybody to 
know the trouble I was having. But I 
was afraid of how things would end up. 
The Triple P Parenting Program off ered 
by Family Care gave us tips to reduce 
confl ict and manage it when it hap-
pens. We noticed a change in our kids 
straight away. They are so much hap-
pier. And I feel like I’ve got my family 
back again.” 

Sarah W., Disability Macarthur Client 

“I thought caring for a baby 
would be easy. So I was embar-

rassed when I couldn’t feed properly. 
I thought there was something wrong 
with me. After a few weeks the broken 
sleep really started to take its toll. I was 
exhausted and found I couldn’t make 
the simplest decision. My partner had 
gone back to work and I was left alone 
and not knowing what to do. Family 
Care put me in touch with a counsellor 
who really understood. She gave me 
advice that worked. I now realise lots 
of parents struggle. I’m so glad I asked 
for help.”

Karen R., Disability Macarthur Client 

Please don’t struggle alone. Talk with 
a trained Family Care counsellor 
today before things feel like they are 
getting out of hand. 

M
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The Extra Support and Advice We 
All Need From Time to Time to Raise 
Happy, Healthy Kids

Family Connection:

Do you ever look at other parents who appear calm and in control (when 
you feel like you’re hanging on by a thin thread) and wonder how they have 
it ‘all together’? When you see children that always seem polite and obedient 
do you ask yourself: How do those parents do it? 
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“More than a support group. This is like having a whole team of ‘super 
nannies’ on your side.”

Rebecca S., Disability Macarthur Client

M
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Family Connections is a 
casual, group of mums and 

dads who meet every Tuesday morn-
ing to support each other and share 
parenting tips. They bring their kids 
(up to 12 years of age) so we can 
all get to know them and help with 
specifi c advice. It’s a bit like having 
a whole team of ‘super nannies’ on 
your side.

While a qualifi ed team leader guides 
and oversees the advice, most of the 
help comes from others in the group 
who know fi rst-hand what you are 
going through. If you feel you need 
extra support, the team leader can 
refer you to the right program or 
counsellor. 

Struggling with bedtime 
battles? Can’t get your child 

to eat properly? Being driven up 
the wall with tantrums? Concerned 
about toilet training, aggressive be-
haviour or problems at school? Ask 
mums and dads who have experi-
enced and overcome these same 
challenges. Get specifi c advice you 
can apply straight away.

Parenting is a journey that 
nobody fully masters. Just as 

you’re starting to feel confi dent with 
the ‘baby’ stage, your little one turns 
into a toddler with a mind of his own. 
And before you know it, he goes to 
pre-school and learns a whole new 
set of behaviours (and colourful 
words) from his friends.  

Each stage is diff erent and has its 
own unique challenges. Talking with 
parents who have experienced (and 
survived) the stage you are entering, 
can be very helpful and encouraging. 
So feel free to attend Family Connec-
tions regularly or just pop by when 
you feel you need some specifi c 
advice.

There is no pressure or obligation, 
so drop by Family Connections and 
meet mums and dads who know 
what you’re going through and can 
off er support and practical tips to 
raise healthy, happy kids.

Now You Can Find 
Out

Practical Advice… On 
The Spot

Come Often Or Just 
As You Need
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Father’s Group:
It’s Not Therapy -- Just Dads 
Helping Each Other Care For Our 
Children and Families with Disability

According to the University of California, the average woman speaks 20,000 
words per day while the average man only speaks 7,000 words. That doesn’t 
mean words are any less important to men. It just makes it critical to choose 
carefully who you share those words with. 

“The support you may not even realise you need.” 
Peter H., Disability Macarthur ClientM
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At Father’s Group you will 
discover – perhaps for the 

fi rst time – that there are other men 
who know how you feel because they 
experience the exact same things. 
That’s right, they too have to work 
out how to respond when people 
stare. And what to say when people 
ask what’s wrong with your child. 
They have to learn how to cope (and 
hopefully one day even laugh) at the 
diffi  cult days when everything seems 
to go wrong. 

Being the dad of a child with 
disability can be incred-

ibly isolating. Many dads are busy 
working to keep the money coming 
in and miss out on going to doc-
tor’s appointments and counselling 
sessions. You tend to hear things 
second hand… and sometimes 
wonder what’s going on. 

Father’s Group gives you the chance 
to get the information you need. To 
hear what other dads do to cope. 
And to see how they support their 
partners and families in the tough 
times. You’ll discover practical tips, 
be reminded about the bigger pic-
ture, and supported as you lift your 
eyes above the daily diffi  culties to 
celebrate life again.

Most of all, we all need to 
learn not only to give support 

but to receive support. The most 
independent of us crumble eventu-
ally, if not replenished. And when 
that happens it’s no good for anyone 
– especially your family.

Come every month. Or just 
come when you feel you 

need a friend or be around other 
people who understand. There’s no 
obligation. And nobody will judge you 
because we are all walking the same 
road and experiencing the same 
struggles. 

So drop by Father’s Group and hang 
out with the guys. At the least you’ll 
enjoy a delicious dessert and a few 
laughs with the boys. But don’t be 
surprised if you fi nd friendships and 
support you didn’t even realise you 
were missing.

Father’s Group is an infor-
mal gathering of dads that 

has been running for 16 years. But 
don’t worry – you won’t be asked to 
share your life story or reveal your 
secret struggles. This is not therapy. 
A trained leader simply facilitates 
conversation and invites you to make 
new friends while you enjoy some 
yummy treats. 

Finally, Somebody 
Who Really Under-
stands

You’ve Got Some 
Catching Up To Do

Good For You And 
Your Family

There When You 
Need Us

Defi nitely Not Ther-
apy (But the Results 
May Surprise You)
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Flexible Respite:
Flexible Respite: A Respite Program 
Custom-Designed for You and Your 
Needs
Respite is an important part of caring for somebody with a disability. But it 
can be challenging to fi nd a respite program that’s right for you and your 
family. 

It takes hours just to research what’s available, go through all the conditions, 
understand the funding arrangements, fi ll in the forms and then…

“We don’t start with the program, we start with YOU and YOUR needs.”
Annamaria Wood., CEO, Disability Macarthur M
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Most programs are rigid or 
structured for groups. And 

they don’t take into consideration 
your individual needs. 

That’s why we developed ‘Flexible 
Respite’. We don’t start with the pro-
gram, we start with YOU and YOUR 
needs. And we design a fl exible, one-
on-one respite activity just for you.

Some of our clients like to …

• Have lunch out once a week
• Go to the movies once a month
• Have group dinners
• Go on day trips
• Go bowling
• Play mini-golf
• Receive nursing support in their 
  home

Utilising trained Disability 
Macarthur team members, 

external care providers and volun-
teers, Flexible Respite caters for 
almost any request (except overnight 
care). It is available for people 0-65 
with a physical or intellectual disabil-
ity including conditions that require 
specifi c training and experience. For 
example…

Caring for someone with a 
disability is truly rewarding. 

But it can also be exhausting. We all 
need time to recharge. In fact, taking 
regular respite helps us be a better 
carer. 

You Still Don’t Get 
Exactly What You 
Want

What Would You Like 
To Do? 

Do You Need a 
Break?

2 /
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“Our daughter, Sophey, has 
Russell-Silver Syndrome. She 

has more than 25 internal and external 
challenges including dwarfi sm, turned 
in fi ngers, shorter on one side of her 
body, scoliosis, feeding issues, hypergly-
cemia… and more. It’s very hard to fi nd 
care providers that will tube feed and 
have the training and experience to 
handle all of Sophie’s conditions. 

When visiting the dietician one day I 
was in need of some help. I needed 
some time out for myself and my 
family. The dietician recommended Dis-
ability Macarthur.

I was very apprehensive at fi rst, and 
as you are for the fi rst few visits. But 
we found it to be an amazing. It’s just 
amazing service that has had a huge 
impact on our family.

It’s fantastic having time out for myself, 
my husband, the children as well. We’re 
looking at doing things together as a 
family but knowing that Sophie is safe. 
And also the fact that Sophie is having 
timeout as well. She needs time away 
from the family as well.”

Nicole., Disability Macarthur Client 
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Life Goes On: 
Meaningful Weekly Support for 
Parents and Carers 
Originally penned by poet John Donne, the poem, “No Person’ Is an Island” 
reminds us we are all interconnected and need each other. This is espe-
cially true for parents and carers who support a person with a disability. The 
simple act of sharing our life experiences with others helps in many ways 
including…

“No man is an island entire of itself.” 
John Donne, PoetM
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• Practical Advice:  Trying to come up with all the answers on your own is impossible. And it can wear you down. 
That’s why it’s so valuable to talk with people who experience the same challenges you and your family face. And have 
ideas they have tried and found useful. What challenge are you facing today? Share it with the Life Goes On group and 
get some specifi c ideas from people who understand because they walk the same road.

• Understanding and Support:  Some challenges just don’t have any real answers. That’s when it’s especially impor-
tant to have friends. Not people who will jump in with ignorant and often insensitive advice. But people who give you 
unconditional understanding and support. That’s sometimes all we need to make it through. 
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And often if we didn’t 
laugh… we would cry. 

We all have those days. All of us. Yes, 
we are strong. We are independent. 
And we get through a lot on our own. 
We have to. But sometimes it helps 
to share our diffi  culties. 

Researchers from the University of 
Southern California have proved 
that the best way to beat stress is to 
share your feelings. And sharing with 
someone in the same situation yields 
the best results.

The study showed, “Sharing a chal-
lenging situation with a person in 
a similar emotional state buff ers 
individuals from experiencing the 
heightened levels of stress”

Life Goes On is a casual 
meet-up for parents and 

carers who support a person with 
a disability. It’s a safe place to make 
friends and build a support network 
outside your immediate family. And 
it’s a nice way to enjoy some ‘time 
out’ over a cuppa and some yummy 
morning tea.

Some weeks we invite guest 
speakers to talk about 

specifi c needs of the group. Subjects 
may include Centrelink funding, 
sourcing other fi nancial supports, 
understanding specifi c disabilities, 
advocacy issues and more. 

Other weeks we simply chat. There’s 
no need to feel obligated in any way. 
Share your struggles, or just listen 
quietly. Sometimes it’s just nice to 
know others have hard days too. 

Life Goes On will not solve 
all your problems. But it may 

just be the support you need to 
make it through. And who knows, 
other members may need the spe-
cifi c support you can off er to them 
too.

Sometimes We Laugh 
– Sometimes We Cry

No Agenda – No 
Expectations

Sometimes Guest 
Speakers, Some-
times Just a Chat

It’s Not A Miracle 
(But Some Say It 
Might Be)

" C
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“Some parents have been 
coming to Life Goes On for 

over 10 years. They make friends, 
listen to each other, off er practical, 
judgement-free advice, and I’ve even 
heard members say, “I’ll come with you 
to that appointment.” 

John T., Disability Macarthur Client
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Future Family Australia:
Helping You Make Decisions For Your 
Whole Family – Now AND In the Future
When you are caring for a child with disability, family decisions can be un-
fairly focussed on that child instead of the whole family. Sometimes this is 
necessary. But eventually, you need to fi nd a way to balance things.

Future Family Australia helps you work through decisions with the whole 
family in mind. This includes planning ahead and considering transitions like 
early intervention, starting school, fi nishing school, increasing independence, 
managing your career, how to prepare for aging… and much more. Future 
Family Australia is about…

“Future Family Australia really helped me as I forgot my ideal world. It’s 
helped me to focus on what I want to achieve, because we do forget our-

selves as parents and that you can do both.”

Nicole., Disability Macarthur Client

M

26 Disability Macarthur - Supporting An Inclusive Community



Future Family Australia is an practical and encouraging 10 week coaching 
program for parents and carers who look after children aged 0-12 with a 
disability. It is structured with group and individual sessions and ends with a 
celebration evening to recognise the achievements you’ve made throughout 
the program. The qualifi ed team at Disability Macarthur join with external 
professionals and past Future Family Australia members to guide you as you 
discover more about yourself and how to live a truly fulfi lling life.
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While caring for a child with 
disability can be challeng-

ing, we know there can be other 
challenges in life too. Some fami-
lies face fi nancial stress. Others go 
through times of marriage confl ict. 
Some people struggle to provide 
much needed nurture for other chil-
dren who may not always cope. And 
many parents feel they…

There’s no doubt about it, 
having a child with disability 

changes your life. Your career may 
be put on hold. Your circle of close 
friends may change. And some days 
you may wonder who you are.

Future Family Australia equips you 
to consider all factors when making 
a decision – to consider the whole 
picture of life. It helps you fi nd your 
balance again and create a fulfi lling 
life that includes caring for your child 
with disability but is not overtaken by 
it. These skills are particularly impor-
tant as you… 

As you know, the NDIS is 
bringing changes to the 

way you receive funding. While this 
will give you many, much needed 
benefi ts, it comes with the extra 
responsibility of managing your fund-
ing. Future Family Australia helps you 
consider all your options and make 
decisions that give your whole family 
the most benefi t from the funding 
available.

More Than Disability 
– Future Family Aus-
tralia Is About Life

Lose Their Own 
Identity

Make Steps to Pre-
pare for the NDIS

e
+ 5

“Future Family Australia is 
life-changing.  I’ve seen how 

it has helped past members discover 
themselves again and live a fulfi lled 
life. And so I recommend Future Family 
Australia to all parents.” 

JJulie., Care Coordinator, Disability Macarthur 
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Peer Support: 
Respite for Parents and Carers While 
Your Adult Children Enjoy Fun Outings 
With Friends
Would you like a way to take a regular break while your son or daughter 
enjoys outings and activities with friends their own age? 

Peer Support provides a double benefi t:

1. Fun and friendship for people aged 15-65 who have a disability. 
2. And a much needed break for their parents and carers.

Although outings and activities are designed around fun, Peer Support helps 
members develop important life skills and gives them a sense of independ-
ence and belonging. Members develop life-long friendships and look forward 
to seeing each other at activities. Phoebe is a regular at Peer Support and 
says… 
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Peer Support operates out of 3 locations – Campbelltown, Camden and 
Wollondilly and runs on a 10 week calendar of activities which may include… 
Movies

“I’ve been doing Peer Support activities for a year and a half. I have Wil-
liams Syndrome and have a fear of heights. I get nervous going up stairs 

and lifts. The staff  has helped me a lot with self-confi dence and independence. It’s 
always fun going to lots of diff erent places with Peer Support.” 

Pheobe, Disability Macarthur Client

M

• Dinner
• Clubs
• Truck racing
• Temple at Wollongong
• Picnics

• Bowling
• Go to football
• Stage shows
• And more!
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While caring for a child with 
disability can be challeng-

ing, we know there can be other 
challenges in life too. Some fami-
lies face fi nancial stress. Others go 
through times of marriage confl ict. 
Some people struggle to provide 
much needed nurture for other chil-
dren who may not always cope. And 
many parents feel they are…

Peer Support operates in 
a small group format of no 

more than 10 people.  Trained staff  
and volunteer carers watch over the 
group and ensure a happy and safe 
outing. It’s lovely to also see them 
become friends and role models to 
our regular Peer Support members. 
Specialised support staff  can be 
sourced to cater for extra special 
needs.

With 2-3 activities running 
every week at diff erent times 

including after school, evenings and 
even Saturdays and Sundays, you 
can schedule regular time out for 
yourself. While your son or daugh-
ter has fun catching up with friends 
and enjoying an outing, you can run 
some errands, spend time with your 
other children, or just take some 
time out for yourself. 

So if you would like regular times of 
respite while your son or daughter 
aged 15-65 enjoys a fun outing with 
friends, I encourage you to fi nd out 
more about ‘Peer Support’ by getting 
in touch with our Care Coordinator 
today.

What Would You Like 
To Do?

In Safe Hands Regular Times of 
Respite
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Special Needs Respite 
Program: 
Overnight Respite, for Up to a Week, 
In a Loving, Family Home
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They say, “A change is as 
good as a holiday.” And in 

many ways ‘they’ are right. This is 
a chance for your child to meet 
new friends in a safe, secure family 
environment. To enjoy a little meas-
ured variety in routine. And to learn 
valuable skills of integration and 
independence… under the nurturing 
supervision of an authorised carer. 

All respite is helpful. A morn-
ing to do some shopping or 

go to an appointment can be good. 
But there is only so much you can 
get done in a couple of hours. Only 
so much you can unwind. Sometimes 
you need a night… or two… to catch 
your breath and feel yourself again. 

Special Needs Respite is an overnight 
respite program (up to a full week) 
for children aged 0-19 with a physical 
and/or intellectual disability.

When You Need More 
Than a Couple of 
Hours

Good For You Good For Your Child 
Too

Imagine going to bed tonight 
and sleeping through undis-

turbed. Imagine not having to rise 
early to go through the morning rou-
tine of care. You can roll over snug-
gle in without a worry. And imagine 
taking a day (or two) to do what you 
want. Set your own schedule (or no 
schedule at all). This is what ‘normal’ 
families do from time to time. And it’s 
good for you to enjoy too.
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As you develop a bond with your host family, 
you and your child will look forward to regular 

overnight respite. Plan a weekend away. Attend a special 
event. And if you ever have an emergency, you have an-
other contact for possible support in a hurry.

Our host family volunteers undergo extensive 
orientation training, strict qualifi cation including 

all major police and security checks and their homes are 
assessed to ensure they are safe and suitable. 

Great care is taken to match hosts with the right children 
for a safe and successful respite stay. Some of our host 
families have been volunteering for 20 years. They truly 
are special people.  

Although host family volunteers are the main 
providers of overnight respite, we do sometimes 

run a camp and custom design other special programs to 
further support families and your children. 

Host Families Are Special People

Other Overnight Services

But You Have to Feel Comfortable

Regular Overnight Respite

The most important thing is that you and your 
child feel comfortable. So you’ll meet your poten-

tial host family before committing to any respite. Enjoy a 
few visits. Get to know them. See for yourself that they 
are professional, capable and caring. Once you’ve devel-
oped appropriate trust, you and your child can enjoy the 
benefi ts of…
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Sunfl ower Cott age:
Up to 4 Nights Regular Respite for 
Parents with High Care Children
All disabilities have their challenges. But parents who care for children with 
high  care  needs  can  quickly  (and regularly)  fi nd themselves  feeling ex-
hausted, overwhelmed… and struggling to cope.

Sunfl ower Cottage off ers children 0-12 with high needs, overnight respite for 
up to 4 nights (Fri-Tues). Take a weekend to catch up. Attend a special family 
event. Or simply relax and recharge. We all need regular time out. It helps us 
be better parents, partners, friends… and better people.
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Many return guests feel so 
comfortable and confi dent 

they head straight to their room. 
They love that we decorate the walls 
and door with special pictures just 
for them. And we put a special bed-
spread on the bed for them. A lot of 
time is taken to prepare for their visit 
and match carers and clients in the 
house to ensure a happy stay.

Sunfl ower Cottage operates on a 6 
month booking schedule with avail-
ability up to one weekend a month 
for children aged 0-12 with high 
care needs. To fi nd out how you can 
enjoy regular overnight respite, get 
in touch with our Care Coordinator 
today.

With a maximum of 4 children 
and 2 specialised carers at all 

times, Sunfl ower Cottage is equipped 
for high care needs including tube 
feeding, assistance with toileting and 
bathing, and challenging behavioural 
disorders. The cottage is purpose-
built with many safety features 
including one-key entry and secure 
fencing.

Specialised High 
Needs Staff   

An Adventure Your 
Children Look For-
ward To

Their Own Room

You may begin bringing your 
child to Sunfl ower Cottage for 

an hour to meet some of the staff  
and get to know the house. Then 
pop by for an afternoon. It’s impor-
tant to build up to a period extended 
respite for the fi rst time. But once 
your child stays for a weekend, I 
guarantee they’ll be looking forward 
to coming back.

B c C
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For more specifi c help in choosing the right support service for you and 
your family, get in touch with our Care Coordinator today for a free chat.
r



Email  : care@disabilitymacarthur.org.au
Website  : www.disabilitymacarthur.org.au

Lots 2 – 3 Surrey Street, MINTO NSW 2566
Phone : (02) 9603 7011
Fax  : (02) 9603 7982

Get In Touch

We Do More Than Wish


